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S6 dién thoai trung tam AMEP cua quy vi :

Ew dén véi Chuong trinh Anh ngi cho Di dan

Néu quy vi khong thé dén Iop dworc vi bat et ly do gi, xin vui 1dng goi sé dién thoai phia trén cla
trung tdm dé cho ho biét quy vi khong dén 16p.

Gi® AMEP cua quy Vi

Trong chwong trinh nay, quy vi ¢ thé hoc Anh ng® mién phi bao lau quy vi can dé dat trinh do
tiéng Anh chuyén nghanh.

Quy Vi c6 thé hoi da diéu kién dé tham gia chuong trinh Ngén Ngi Dinh Hwdng Vé Nhan Dung
Va Huén Nghé (SLPET) (200 gi¢» chuan bj v& nhan dung véi kinh nghiém lam viéc)

Quyén chon hoc cta quy vi

Lép Ngay

Lép Téi

Cac I&p hoc toan thoi

Cac I&p hoc ban thoi

Cac I&p hoc ban thoi

Khoéa hoc ngan han

Khoéa hoc ngan han

Chuwong Trinh Kém Hoc Tai Gia
Thién nguyén

Chuwong Trinh Kém Hoc Tai Gia
Thién nguyén

Hoc Ty Xa

Hoc Ty Xa
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Chwong Trinh Kém Hoc Thién nguyén (VTS)

T4t ca cac hoc sinh AMEP déu hoi da diéu kién dé dwoc thién nguyén vién day kém mat gi& méi

tuan. Cac thién nguyén vién dwoc huan luyén va coé thé kém thém tiéng Anh dé

e Thuwc hanh dam thoai bang tiéng Anh, doc va viét
e Két ndi vé&i cac dich vu trong cdng ddng clia quy vi
e Kham pha cac dwdng hwéng dé hoc hanh hodc lam viéc
Chuwong trinh thién nguyén hoat dong thé nao?
M Gap nguwdi day kem trwdc hay sau gio hoc, & mot noi cong cdng nhuw tai thw vién hoac
quan ca phé, hay tai nha quy vi

M Hoc v&i ngudi day kém trén mot dién dan ky thuat sé nhw WhatsApp. Hoc sinh bac 3 tré

lén c6 thé tré thanh ngudi day kém va gitp hoc sinh méi hoc tiéng Anh!

DPé dwoc kém thém tiéng Anh, hay nhé& gido vién cha quy vi gidi thiéu quy vi téi chuwong

trinh VTS qua trang https://www.melbourneamep.com.au/volunteer-tutor-scheme-student-

referral/ hay lién lac v&i VTS qua sb 9269 1514 hodc

amepvis@melbournepolytechnic.edu.au

Sap xé&p Dich vu giir tré

Melbourne AMEP c6 thé cung cap dich vu gilr tré cho cac chau dwdi tudi dén
trworng néu nhw quy vi can gidp gil tré dé dén Iép hoc AMEP. Dich vu giir tré
mién phi chi danh cho quy vi trong th&i gian quy vi hoc céc I6p AMEP ch&r khong
cho nhirng muc dich khac. Quy vi c6 thé dién don yéu cau gil tré tai trung tam
AMEP cua quy vi.

Trong nhi*ng khu vwc cé nhu ciu cao thi danh sach chd dwoc ap dung dé xép
chd gi tré. Khi c6 chd, cac gia dinh dwoc yéu cau dén du cac bubi hwéng dan
lam quen tai dich vu gilr tré trudc khi bat dau I6p hoc AMEP. Quy vi phai dén
I&p hoc vao nhirng ngay dang ky gitr tré. Néu quy vi ngwng hoc tai AMEP thi dich
vu gil tré cling bi ngwng ludn. T4t ca tré em s dung dich vu gitr tré & Uc déu

can phai co gidy chich ngira day du.
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Hwéng dan Puwong hudng

Nhan vién AMEP sé cho quy vi I&i khuyén vé con dwdng di téi nghé nghiép thich
hop hodc hoc lén cao niva ciing nhw gidi thiéu quy vi dén cac noi cung cap gido
duc va huan luyén thich hgp sau AMEP. Ho ciling cé thé gi¢i thiéu quy vi t&i cac
dich vu hé tro hay dinh cw khac trong cdng déng. Quy vi s& c6 mét ban tai liéu
Hwéng dan Pudng Huwéng Ca nhan (IPG) dé gitp cho huwéng di twong lai ciing
nhw dé gitp quy vi dat dwoc muc tiéu hoc tap.

Hoc T Xa

Chwong trinh Hoc Ttr Xa danh cho quy vi chon lwa dé hoc tap & nha. Quy vi sé c6
bai hoc mdi tuan it nhat mot tiéng véi gido vién trén mang hay qua dién thoai.
Chuwong trinh Hoc Twr Xa st dung mét gid tr s6 gi AMEP cda quy vi cho méi
mot gi®r giao tiép v&i gido vién. Quy vi cling co thé tham gia vao 16p hoc o (virtual

classroom). Hay nhé trung tam AMEP cta quy vi sap xép gii thiéu.

AMEP Tai liéu Hoc Truc tuyén

Néu quy vi muén hoc thém tiéng Anh vao gid ranh rdi ciia minh hay toi
ameponline.homeaffairs.gov.au va lam theo cac tai liéu dwoc cung cap.

Dich thuat cac bang cap va tai liéu

B& Noi Vu cé dich vu dich thuat mién phi cho di dan méi dén Uc va cé chiéu khan thich

hop. Nop hod so trén mang translating.homeaffairs.gov.au. hay goi s6 1800 962100 dé&

dwoc giup do.

Coéng nhan Bang cap va ky nang cla quy vj

Néu quy vi cé bang cap tlr nhixng nwéc khac, thi nhirng bang cap nay can dwoc tham

dinh trwdc khi quy vi cé thé lam viéc tai Uc.
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e Bang cap nganh nghé — cho mét nganh nghé nhw tho dién hay tho' né /xay dung, quy vi can
phai dw mot ky kiém tra.
e Bang cip chuyén nghiép- quy vi can phai gl tai liéu da duwoc dich thuat cho Don vi
Co6ng nhan bang cap ngoai qudc hay nép truc tiép cho Don vi dang ky nganh nghé
clia quy Vi.
N6i chuyén véi nhan vién AMEP xem phai lam sao va khi nao bang cap ctia quy vi dwoc céng

nhan.

Tham duv 1&p hoc

O Uc, viéc dung gi¢ rat quan trong. Khi quy vi ghi danh véi AMEP, ching t6i mong quy vi
dén 16p hoc déu dan va dung gio. Dén I&p déu dén va dang gi® sé gitp tiéng Anh tién bd
nhanh hon. Néu quy vi can phai vang mat khéng dén 16p, quy vi phai béo véi gido vién

hay van phong cua trung tam AMEP va mang theo gidy bac si khi tré lai [6p hoc.

Néu ngay bat dau chiéu khan la sau ngay 1 thang 10 nam 2020, quy vi phai ghi danh trong
vong 6 thang, bat dau hoc chwong trinh AMEP trong vong 12 thang ké tir ngay bat dau chiéu
khan bang khoéng quy vi s& méat quyén loi nay. Quy vi co 5 nam dé ké tir ngay bat dau chiéu
khan dé tham gia AMEP. Nhirng gi¢i han nay khéng ap dung néu quy vi dén trwdc ngay 1
thang 10 nam 2020.

AMEP Quy tac vé hanh kiém

Quyeén loi hoc sinh

Trung tam AMEP cua quy vi phai cung cap cho quy vi:

Chuwong trinh huén luyén Anh ngiv cé chat lwong cao, hwéng dan va hé tro.

M@i tredng hoc tap an toan va duoc ho tro.

Nhan vién co kinh nghiém va ky nang thich hop.

Hwéng dan va hé tro dé dinh cw tai Uc.

Dich vu git¥ tré mién phi phti hop véi van héa cho cac em hoi da diéu kién khi quy vi hoc
cac lop AMEP.
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Trung tdam AMEP phai:

o Dbi xt v&i quy vi mét cach cong bang, ton trong va tir té.

Khuyén khich quy vi d& quy vi dat dwoc nhiéu thanh qua nhét tv AMEP
Ghi nhan va dap &ng nhirng quan ngai va khiéu nai ctia quy vi mdt cach nhanh chéng.
Gidi thiéu quy vi dén véi dich vu dinh cw cling nhw céc dich vu khac, néu can.
Cung quy vi dé ra mot dwdng huwéng hoc tap riéng dwa theo nhu cau, kj nang va muc
tiéu cta quy vi.

Trach nhiém hoc sinh

La than chu cua AMEP chuing t6i mong quy vi:

e Lam viéc hop tac véi gido vién va cac hoc sinh khac dé cai tién ngdn ngiv va
k¥ nang hoc cua quy vi.

e Tham gia hoc va dén |&p dung gio

e Lijch sy va tén trong.

e Tuan theo moi hwéng dan thich hop do gido vién dua ra.

e Gilr gin cham séc hoc cu va tén trong tai san ctia nhirng hoc sinh khac.

e Cho gigo vien AMEP hay cb van phwong hwéng biét néu quy vi khong dén
I&p hoc dwoc, hodc mudn roi 16p hoc.

e Thao luan cac van dé véi gido vién hay ngudi cd van cla quy vi

e Tuan theo chinh sach gilr tré cta trung tam

e Hanh ddng dung theo chinh sach va tha tuc clia trung tdm danh cho hoc sinh

,

Go6p y va khiéu nai ctia Hoc sinh

Khiéu nai cia Hoc sinh

Néu quy vi c¢é khiéu nai vé dich vu ctia chuing t6i :

1. Cho gido vién biét néu quy vi thay khong vui véi I6p hoc cia quy vi ho@c cho Biéu phoi vién
clia Trung tdm biét néu quy vi cé khiéu nai vé dich vu ciia AMEP hoac vé I&p hoc cua quy vi.

2. Néu quy vi thay khong hai long sau khi ni chuyén vai gido vién hogc Diéu phdi vién cia Trung
tdm, quy vi co th§:- lién lac v&i giam doc ctia Melbourne AMEP. Bién thoai Melbourne AMEP
Helpdesk qua s6 1300 062 314.
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3. Néu quy vi cho rang vén dé clia quy vi chwa duoc gidi quyét, quy vi co thé lién lac véi Bo NOi
vu (Department of Home Affairs) qua sO 13 18 81

4. Néu quy vi van thay khong vui, quy vi c6 thé lién lac v&i Thanh tra Chinh pht (Commonwealth
Ombudsman) qua s 1300 362 072, hay email ombudsman@ombudsman.gov.au hay
trang mang www.ombudsman.gov.au
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Settlement Services

Service Address Phone Website/email
Australian Muslim 9481 3000 www.amwchr.org.au
Women’s Centre for
) comms@amwechr.org.au
Human Rights
Centre for Multicultural | 304 Drummond St 9340 3700 www.cmy.net.au
Youth Carlton 3053 info@cmy.net.au
Chinese Community Suites 9A & 19 17 Market St 9898 1965 WWW.CCSSCi.com.au
Social Services Box Hill 3128 admin@ccssci.com.au
Spectrum Migrant 61 Riggall Street 1300 735 653 | www.spectrumvic.org.au
Resource Centre Dallas 3047 info@spectrumvic.org.au
Migrant Resource Suite 10, 11-17 Pearcedale Pde | 9351 1278 www.mrcnorthwest.org.au
Centre North West Broadmeadows 3047 mrc@mrcnorthwest.org.au
Whittlesea Community | Shop 111, Pacific Epping 9401 6666 www.whittleseacommunityconnectio
Connections Epping 3076 ns.org.au
admin@whittleseacommunityconnect
ions.org.au
Arabic Welfare Level, 2, 61 Riggall Street 9380 9536 www.arabicwelfare.org.au
Dallas 3047 info@arabicwelfare.org.au
Catholic Care Victoria 713 High St, Epping, 3076 98468 1305 WWW.ccam.org.su
epping@ccam.org.au
Victorian Arabic Social C1, 1-13 The Gateway 9359 2861 WWW.vass.org.au
Services Broadmeadows 3047 mail@vass.org.au
Brotherhood of St Epping Community Services Hub | 9422 5650 www.bsl.org.au
Laurence: Multicultural | 713 High Street mct@bsl.org.au
Communities Team Epping 3076
Foundation House 6 Gardiner St 9389 8900 www.foundationhouse.org.au
Brunswick, 3056 info@foundationhouse.org.au
Level 4, 61 Riggall St 9389 8899
Dallas, 3047
Indian Care 354 Main Rd West, St Albans, 8312 8805 www.indiancare.org.au
3021
Pronia-Greek 7 Union St 9388 9998 WWW.pronia.com.au
Community Brunswick 3056
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Where have I started in the AMEP?

e Course in Preliminary Spoken and Written English OR
(\CSHLevel e Course in Initial EAL
NYA
~
e Course in Preliminary Spoken and Written English OR
(CSFLevel e Course in EAL
PLA J
~
e Certificate | in Spoken and Written English OR
pesHevel e Certificate | in EAL (Access)
PLB /
~
e Certificate Il in Spoken and Written English OR
e Certificate Il in EAL (Access) )
o - . . )
e Certificate Il in Spoken and Written English OR
e Certificate Il in EAL (Access) )

What can I do after I reach Vocational English level or achieve Certificate I11

r-SEE referred by
Services Australia or
jobactive

*TAFE
eLearn Local

e Local charities and
Not for Profit
Organisations

eBecome a Volunteer

English tutor and help

new students learn

English

Volunteering —

 — More English

N\
—/

Upgrade

( i) e Qualifications )

eThrough:
e Direct Application
ejobactives
e Jobs Victoria
Employment Services

*TAFE

e Overseas Qualified
Professionals Courses

*Registered Training
Organisations

e University J

.
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